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Norwegian Customs is digitalizing the flow of information for all movement of
goods in to and out of Norway

Norwegian Customs works to ensure compliance with laws and regulations and efficient
movement of goods across the national border. We have observed a continuous and
considerable increase in the movement of goods, as well as increased expectations of
accessibility, service and digitalization. At the same time, the Norwegian rules and regulations
must be harmonized with the new European Union Customs Code. To ensure efficiency and a
robust basis for control, Norwegian Customs aims to introduce fully digital border crossings in
a way that is simple, quick and efficient for commercial parties.

Digitoll is a concept that supports digital submission of information and fulfillment of
obligations (pre-notification, declaration, notification and disclosure of information, and
presentation) for business operators. Norwegian Customs uses this information for efficient
customs processing, release of goods consignments, and targeted assessment of measures to
ensure compliance with the many regulations for the import and export of goods. The concept
provides a more automated and efficient border crossing while improving control over the
consignment of goods.

Value chains in the transport sector are closely intertwined, and it is important that all parties who
work with Norwegian importers, carriers or freight forwarders help provide digital information
quickly, so that their partners will be able to fulfil their obligations when importing and exporting
goods to Norway.

We urge all those involved to start making the necessary changes within their own organization
to prepare for the changes described. This includes changes to both processes and IT systems.

New regulations

From 01/01/2023 new customs legislation entered into force in Norway.

One key change is that all goods must be placed under a customs procedure and, as a main rule,
must be declared by the time the goods cross the border, at the latest.

This means that information about goods must be sent to customs authorities digitally, before
or by the time the goods cross the border, at the latest. Which information that is required for
crossing the border will depend on the customs procedure that is applied.

Digital fulfillment of notification and disclosure of information obligations will be mandatory
before crossing the border starting February 1, 2026. Until September 1, 2026, it will be possible
to refer to goods at the border crossing either by providing the identification number of the
import declaration or the warehouse goods registration number.

Declarations before border crossing will be mandatory before crossing the border starting
September 1, 2026. The current arrangement, where goods can be transported directly to the
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consignee of the goods and declared within 10 days (direct transport), will be discontinued on
that date.

Declaration obligation

The declaration obligation refers to the obligation to declare that goods are to be placed under
a customs procedure. All goods must be placed under a customs procedure by the time it
crosses the border, at the latest. Consequently, information must be submitted to customs
authorities at an earlier point in time, compared to current practices. This means that the
information to a greater extent will have to follow the goods.

The most significant changes related to customs procedures:

e Goods imported for free circulation, use or consumption shall be placed under the
procedure for immediate release import. This procedure entails an immediate obligation
to calculate customs duty. Once the conditions for the procedure have been met, and all
necessary permits for importation of the goods have been obtained, the goods are
cleared for immediate release import, which means they are free to be used sold or
consumed in the Norwegian customs area.

e Goods that are to be placed in a customs warehouse must be placed under the
procedure for warehouse release.

e Transit becomes a separate customs procedure.

The current direct transport arrangement is discontinued from September 1%, 2026. Under the
current customs warehousing system, this arrangement allowed for the declaration of such
goods up to ten days after the goods had been imported into the country. When the procedure
for warehouse release is made subject to declaration, it means that a declaration must be
submitted before or, at the latest, at crossing the border. This means that the declarant must
have all the necessary information about the goods before arriving at the border. To achieve
this, the importer in Norway, exporter abroad, carrier and forwarder must establish processes
that ensures the transfer of information early enough to allow for this information to be
presented at the time of crossing the border, at the latest.

Transitional schemes have been put in place:

e From 1 January 2023 to September 1%, 2026, direct transport of goods to the consignee
and declaration of the goods up to 10 days after crossing the border will still be
possible.

e One major change, however, is that goods from countries outside the EU and
Switzerland subject to veterinary or plant health restrictions, must always be declared by
the time the goods cross the border, at the latest.

Notification and disclosure of information obligation

The notification and disclosure of information obligation refers to the obligation to give notice
of arrival in the customs territory, as well as of the means of transport, the time and place of
entry and the goods carried as cargo. The plan is to make digital notification and disclosure of
information required from February 1%, 2026.
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Norwegian Customs already offers system support for the reporting of information for digital
compliance with notification and disclosure of information obligations for the different modes
of transport. Norwegian Customs recommends that anyone involved in transport value chains
for Norwegian import implement these solutions as soon as possible. This way, you will be able
to adjust your own IT systems and processes well before digital notification and disclosure of
information becomes a requirement on February 1%, 2026.

Digitalization of this obligation entails the submission of structured digital information to
customs authority computer systems before or at crossing the border, at the latest.

An overview of the data elements for the different notifications can be found here:
https://toll.github.io/

The information to be provided will, in many cases, come from several different sources in the
transport value chain. That is why all those involved in the transport chain must establish
routines to ensure that all necessary information can be provided before or at the time the
means of transport arrives at the border.

Until the enterprise can comply with digital declaration obligations for all customs procedures
for all types of goods, and digital notification and disclosure of information before or at the
border has been made a requirement, the driver will have to present documentation for the
cargo upon arriving at the border.

For more information about Digitoll, please contact us at digitoll@toll.no.

Read more about the introduction of Digitoll here: www.toll.no/digitoll. The Digitoll webpages
also include an FAQ-section where you can find the most common questions and answers.

Regards,
@ystein Bgrmer

Director General of Customs
Norwegian Customs

The document is electronically approved
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Digitoll nedir

Digitoll, mallar ve tagimacilikla ilgili bilgilerin sunulmasi
icin kullanilan yeni bir dijital goziimdiir. Bu konsept,
isletmecilerin dijital yiikiimliiliiklerini yerine getirmelerini
kolaylastirmaktadir.

1. Dijital bildirim ve 1 Subat 2026'dan itibaren bilgilerin
aciklanmasi

2. Sinir gegisinden once beyan ve Dogrudan tagima
kuralinin kaldinlmasi 1 Eyliil 2026

Nakliye, sevkiyat ve beyanname ile ilgili bilgileri sinir gegisi
yapmadan once dijital olarak sunmaniz gerekmektedir.
Boylelikle otomatik ve daha kolay bir sekilde sinir gegisi
mumkin olacaktir. Eger herhangi bir engel yoksa
Svinesund ve @rje sinir kapilarinda yesil 1sik yanmasi
durumunda durmadan gegis yapabilirsiniz.

Not, glimriik bolgesinden gegme mecburiyeti halen devam
edecektir. Sinir gegislerimizin (kapilarinin) birgogunda
gelisinizi bir tablete kaydedebilir ve yesil veya kirmizi
sinyal bildirimi alabilirsiniz. Diger yerlerde ise giimriik
istasyonunda durup aracinizin kayit numarasini
gostermeniz gerekmektedir. Orada devam edip
edemeyeceginiz veya daha fazla belgeye ihtiya¢ olup
olmadigi konusunda size bilgi verilecektir.
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Sistem nasil calisiyor?

1. Kayit: isletmenizin bilgisayar
sistemlerini kaydetmeniz ve
uyarlamaniz gerekmektedir. Digitoll'u

kullanmanin avantajlari hakkinda
yoneticinizi bilgilendiriniz

2. Onceden bilgi verme: Sinir gegmeden
once gerekli tim belgeleri dijital olarak
gonderin

Avantajlar:
Daha hizl ve daha kolay sinir gegisi sagliyor.

Digitoll'e erken tarihte gecis yaparak, yeni
diizenlemeye gecilececk olan nihai tarihten
¢ok daha 6nce sisteme gecis yapma imkaniniz
var.

Sorulariniz mi var?
Yardim ve daha fazla bilgi i¢in Norveg Giimriik

idaresiyle: digitoli@toll.no

adresinden iletisime gegebilirsiniz.

toll.no/digitoll
toll.no/en/corporate/digitoll

< e

DIGITOLL




NORVEC DIJITAL GUMRUK UYGULAMASI (DIGITOLL) HAKKINDA BiLGi NOTU

Norveg Giimriik Idaresi’nin yiiriitmekte oldugu Digitoll sistemi, Norveg’e ithal edilen tiim mallar
icin giimriik siireclerinin dijitallesmesini hedefleyen bir uygulamadir. Sistem, kara, deniz ve hava
yolu ile gelen tiim mallar i¢in tasimaya baslamadan Once tasima ve esya bilgilerinin elektronik
olarak beyan edilmesini sart kogsmaktadir.

Su anda goniillii kullanim agamasinda (ge¢is doneminde) olan Digitoll, hem tasiyicilara hem de
mal sahiplerine sistemin igleyisini 6grenme firsat1 sunmaktadir. Norveg Giimriik Idaresi’nin resmi
internet sitesinde yer alan bilgilere gore, Digitoll sisteminin zorunlu kullanimi iki asamada
gerceklesecektir:

- 1 Subat 2026 itibariyla, tasima ve esya bilgileri sinir gegisinden 6nce dijital olarak beyan
edilmek zorunda olacaktir.

- 1 Eyliil 2026 itibariyla, mevcut “dogrudan tasima” uygulamasi sona erecek ve tiim mallarin
sinir gecisi esnasinda beyan edilmis olmasi sart1 getirilecektir.

01.02.2026 tarihi itibariyle yiiriirliige girecek olan Dijital bildirim ve beyan yiikiimliiliigiine
iligkin ilk agama tagima sektoriiniin bildirim ve bilgi verme yiikiimliliiklerini dijital olarak yerine
getirme zorunlulugunu i¢cermektedir. Dijital bildirim ve bilgi verme kapsaminda Norve¢ Glimriik
Idaresi’ne iilkeye hangi mallarin girdigine, hangi tasima tiirlerinin kullanildigina ve bu tasimalarin
ne zaman ve nerede gerceklestigine dair belgeler sunulmasi gerekmektedir. Dijital Bildirim ve
Bilgi Verme siirecini destekleyen sistem altyapisinin tiim tagima tiirleri i¢in hazir durumda ve
kullanima ag1ik oldugu belirtilmektedir.

Ikinci asama kapsaminda, mallarin dogrudan aliciya tasmabildigi ve 10 giin icinde beyan
edilebildigi mevcut uygulama, 01.09.2026 tarihi itibariyla sona erecektir. Bu tarihten itibaren,
Norveg glimriik bolgesine varistan once veya varis aninda beyan ile dijital bildirim ve bilgi verme
islemleri zorunlu hale gelecektir.

Geg¢is donemi uygulamalar1 kapsaminda 1 Ocak 2023’ten 1 Eyliil 2026’ya kadar, mallarin aliciya
dogrudan tasinmasi ve smir gegisinden itibaren 10 giin i¢inde beyan edilmesi uygulamasi devam
edecektir. Ancak 6nemli bir degisiklik olarak, AB ve Isvicre disindaki iilkelerden gelen ve
veterinerlik veya bitki saglhigi kisitlamalarina tabi mallarin, en ge¢ sinir gegisi sirasinda beyan
edilmesi zorunludur.

Norveg Giimriik Idaresi’nin resmi internet sitesinde ayrica, Digitoll sistemi ile baglantili olarak
AB'nin giivenlik alan1 diginda kalan iilkelerden (yani ti¢lincii lilkelerden) gelen mallar tagiyan ve
bu mallarla islem yapan tiim taraflarin AB Ithalat Kontrol Sistemi 2 (ICS2)’nden etkilenmekte
oldugu belirtilmekte ve agagidaki takvime yer verilmektedir:

e 3 Haziran 2024 itibaryla, iiciincii lilkelerden gelen mallar1 gemi, kamyon, hava kargo,
posta, ekspres kargo veya demiryolu ile tasiyan ve bu siireglerde yer alan tiim taraflarin, 6n
bildirim amaciyla ICS2 sistemini kullanmasi zorunlu hale gelmistir.

e 4 Aralik 2024 itibariyla, deniz yolu tasimaciliginda yiik seviyesi bildirimleri yapan tiim
taraflarin (“house filers”), 6n bildirim i¢in ICS2 sistemini kullanmasi gerekecektir.



e 1 Nisan 2025 itibaryla, {li¢iincii lilkelerden gelen mallar1 kara ve demiryolu ile tastyan ve
bu mallarla islem yapan tiim taraflarin, 6n bildirim i¢in ICS2 sistemine geg¢is yapmasi
zorunlu olacaktir.

Digitoll icin Genisletilmis Destek konusunda Norve¢ Giimriik Idaresi’nin resmi internet sitesinde
asagidaki  bilgiler yer almaktadir (https://www.toll.no/en/corporate/digital-customs-on-
importation-of-goods-to-norway/information-for-businesses/training-and-resources):

“Digitoll kullanan isletmeler, Norve¢ Giimriik Iletisim Merkezi aracihigiyla teknik ve profesyonel
destek alabilirler. Is diinyasinin genisletilmis erisilebilirlik talebini karsilamak amaciyla, bir
nobet¢i hizmet hatti olusturulmustur. Telefon hatti (22 86 03 12) asagidaki saatlerde hizmet
vermektedir:

- Pazartesi—Persembe: 15:30— 21:00
- Pazar: 14:00—-21:00

Not: Cuma giinleri saat 15:30°dan sonra ve yukarida belirtilen saatler disinda Iletisim Merkezi
kapalidir.

Hafta i¢ci normal ¢alisma saatleri disinda (08:00-15:30), arayanlari bir sesli mesaj
karsilamaktadir. Digitoll ile ilgili bir talebiniz varsa, meniide 12 numarall se¢enegi tuslamaniz
gerekmektedir. Bu bilgi sesli mesajda ozellikle belirtilmemektedir,; boylece sadece gergekten ilgili
olan vakalar yonlendirilmektedir. ”

Digitoll sistemine iliskin ekonomik operatorlere yonelik yayimlanan belgelere asagidaki ¢evrimigi
baglantilar iizerinden ulasilabilmektedir:

- Get started with Digitoll:  https://www.toll.no/en/corporate/digital-customs-on-
importation-of-goods-to-norway

- Who should be using Digitoll? https://www.toll.no/en/corporate/digital-customs-on-
importation-of-goods-to-norway/information-for-businesses/who-should-be-using-
digitoll

- Information for businesses about Digitoll: https://www.toll.no/en/corporate/digital-
customs-on-importation-of-goods-to-norway/information-for-businesses

- Training and resources: https://www.toll.no/en/corporate/digital-customs-on-importation-
of-goods-to-norway/information-for-businesses/training-and-resources

- Courses on Digitoll: https://www.toll.no/en/corporate/courses-and-
training/elearning/courses-digitoll

- Digitoll for Drivers (Suitable for: Drivers transporting using Digitoll over Svinesund or
Orje border crossings.) Tirkce: Svinesund ve Orje sinir kapisi gegisi -Mikro egitim-
https://rise.articulate.com/share/LodMOSY ocCvBKi4KYv3mc-5YdBqrGX b#/

- Entry Summary  Declaration —  Import Control System 2  (ICS2):
https://www.toll.no/en/corporate/transport-and-customs-
warehouse/prenotification/advance-cargo-information--import-control-system-2-ics2

Ekler:

1- Norve¢ Giimriik Idare’nin Bilgilendirme Metni
2- Tiirk¢e Digitoll Brosiirii





